
The Strength and Future Developments of Poole Town Centre’s Evening & 
Night Time Economy

Introduction 

The purpose of this report is to address several questions posed by the Borough 
of Poole’s Licensing Committee. These include:

 The health and vitality of the Evening & Night Time Economy
 Future developments 
 The response to The Gambling Act 2005
 The application of The Licensing Act 2003

There are several ‘major’ centres of Evening Time (ETE) and Night Time 
Economy (NTE) within the Borough of Poole including Ashley Cross, Ashley 
Road, Sand Banks, Canford Cliffs and Penn Hill, but most notably Poole Town 
Centre (due to the highest density of premises).  It is with this in mind that for the 
purposes of this research the geographical area of Poole Town centre will be 
used. (Please note that the ETE period within this report is between 5pm and 9pm. The NTE 
period is between 9pm and 4am.)

16 pubs, clubs and restaurants were approached with a questionnaire and 
SWOT analysis on how the Publicans perceived their business in relation to 
Poole, The Licensing Act 2003, Smoke Free Premises Act 2007 and The 
Gambling Act 2005. (See appendix attached for results of SWOT and questionnaire) 

Outcomes 

A small understanding of the nature of the ETE and more notably the NTE 
economy was gained through the structured questionnaire and SWOT analysis. 
However, it was in further discussion that the actual make up and issues within 
the town centre was gained.

Areas

What was clear there appears to be three distinct areas with the town centre:

North High Street Quay
 George
 Mr Cs

 Angel
 Alkatraz
 Slug & Lettuce
 Antelope
 Kings Head
 Pub with No Name
 Loft
 Yates 
 The Globe

 The King Charles
 Inn on the Quay
 Dundees
 Mint
 The Quay
 Lord Nelson
 Jolly Sailor
 Portsmouth Hoy
 Customs House
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Table 1

Each area has its own focus of business (Table 1). Mr Cs catering for alternative 
music and live performances, the high street looking at the family market and the 
Quay providing seasonal, tourism and events based business. (Appendix fig 4)

Footfall

Footfall within the town centre is low and has been gradually falling over the last 
two years (Appendix fig 1), but there has been a reported increase in the footfall 
after 6pm (Appendix fig 2). However this may be due to events on the quay 
between May and September, including ‘Mean Machines’ and ‘Classic Car 
nights, coupled with the World Rugby Cup. Overall it is felt that the town centre 
suffers from low footfall with the exception of a hand full of Quay establishments. 
The low footfall during the day (Appendix fig 3) has a significant impact on the post 
work 6-9pm period; this gives a quiet impression of the town centre and does not 
encourage individuals to venture out.

Opening Hours and the Licensing Act 203

This poor confidence in the area has had a knock on effect in terms of the 
implementation of later trading hours, it is not seen on the whole to be beneficial 
to trade after 1am. The bars catering for the late market (Dundees, Mint and the 
Loft) have established a pattern of use that sees the same patterns of people 
circulating through the town centre. There are premises taking advantage of 
earlier opening hours with breakfast specials and other promotions. A number of 
premises commented on the lack of new customers to the area over the 
weekend period. Several establishments felt that the quality of restaurants did 
benefit the public houses with complimentary business, but not enough to be a 
main stay of profits. (Appendix Questionnaire)

Anti Social Behaviour 

The Quay is regarded as a troubled area with high levels of anti social behaviour. 
However this area sees the highest overall footfall and will therefore receive the 
highest levels of anti social behaviour. (It should be noted that this is the opinion 
of the interviewees.)

Smoke Free Premises Act 2007

The smoking ban was felt to have had an impact on business but clear annual 
profits are not yet available. Those premises with adequate smoking 
accommodation saw this as a boost to business offering an option to those 
establishments not providing sheltered accommodation. (Note the dramatic reduction 
in footfall after July 07 in Appendix fig 1 & 2)



Structured Events 

The events held on the Quay were well supported with the large majority of 
premises acknowledging an increase in profits. However out of season, the large 
-decrease in footfall correlates to a reduction in profits. The aesthetics of the 
town centre was noted as poor and affecting the attractiveness of the centre as a 
venue.

Development 

This is not to say that the perceived future of trade was bleak. The Old Orchard 
development and the proposed Town Centre North redevelopment zone was 
looked upon as a means of increasing footfall. Redevelopment of the High street 
was also looked upon favourably, with an appreciation of a better quality retail 
and life style offer, increasing the attractiveness of the area to consumers and 
increasing footfall. (An in depth study of the High Street as a retail centre is 
underway at present.) (Appendix Table 2)

Competition 

Bournemouth is certainly looked upon as a major source of competition for the 18 
–35 age market. But, it is felt that Poole Town Centre can offer a stronger family 
focus. All agreed that the events through the season help this image and need to 
be expanded on.

Conclusion 

Due to the make up of the centre of Poole Town and the levels of footfall outside 
of the main tourist season, there is little business interest in opening after an 
excepted 12am for the majority of establishments over the weekend period. This 
is also true of the advantages offered to establishments under the Gambling Act. 
However there is also the wider issue of entertainment of this nature not being 
perceived to be fitting to their target markets.

The uneven distribution of business means that redevelopment of existing 
premises is unlikely, this is true with the smaller non ‘chain pub’ establishments 
(Lord Nelson, The Inn on the Quay, The Antelope etc.). Where as those 
establishments with corporate backing have had the advantage of refits (most 
recently Yates and the Globe). None of the establishments questioned were 
planning any future refits. 



There has been a potential to increase the footfall of the town centre and more 
importantly the levels of profit to local establishments, with the opening of Corfe 
House, a purpose built 300 bed halls of residence. Projects were undertaken to 
promote the Town Centre as an ETE/ NTE destination, but the strength of the 
Bournemouth offer and student community has meant that the town centre 
establishments have seen little increase in trade because of it. 

It is the general opinion that the image of the town centre is in need of dramatic 
renovation and redevelopment if it is too attract visitors both in and out of season. 
It is not a question of competing with Bournemouth, but forming an offer that 
gives a more rounded family/ arts and culture experience. 

DAVID RALPH
HEAD OF STRATEGIC PLANNING
26 MARCH 2008



fig 1
Total annual footfall  

fig 2
Footfall Fri Sat Sun annual 18:00 – 04:00 
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fig 3
Annual footfall Mon – Sun 09:00 – 17:00

All footfall data taken from Springboard www.spring-board.info

Questionnaire Results 

1. All premises have in some way taken advantage of The Licensing Act 2003, several 
premises felt that they had not, but in actuality had with last orders at 12am. Alternative 
closing times range from between 12 – 4 am, however there is only one establishment 
open regularly after 2am. 

Closing times reflect the period of the week with all establishments closing no earlier than 
12am on a Fri/ Sat night. This is interjected with ‘themed’ nights through the week, such 
as student nights.

2. Those premises that closed at 12am felt that it was unnecessary due to their focus on a 
family establishment. It was also felt that the profits involved were negligible.

3. None of the premises had intentions to take advantage in The Gambling Act 2005 feeling 
that it was not the area of the market best suited to their business.  

5. Premises seeing an upturn in profits due to the extended opening hours were evenly split 
between those that did and did not. Those that did not were experiencing the same trade 
just over a longer period of time, or were not opening after 12am

7. All premises felt sufficiently supported by the BoP.

9. As a whole the residents felt that the new legislation was a benefit to the town centre, 
however some felt that perceived increases in anti social behaviour were detracting from 
this.

www.spring-board.info


SWOT Analysis of ETE/ NTE of Poole Town Centre
      Strengths

 Pub Watch 
 Standardised 

drinks prices
 Location to 

late bars
 Quay events
 Few ‘chain’ 

pubs
 Good quality 

bars
 

 Mellow 
Environment

 Weather in 
summer

 Traditional 
‘English 
culture pubs’

 Range and 
choice of 
premises

      Weaknesses
 Under age 

drinking
 Violence 
 Poor Police 

presence in North 
town area

 Very quiet town
 Badly affected by 

seasonal weather 
 

 Pubs not 
enforcing 
age limits 

 Not 
attracting 
new 
clientele

 Parking 
 Access 

      Opportunities 
 More eateries 
 Internet cafes
 More clubs
 Increased 

student 
population 

 

 Better 
Weather & 
later opening 
hours 

 Residential, 
town centre 
development

 Olympics

      Threats
 Alcohol 

related 
violence 

 Bournemouth

 Pubs 
undercutting 
each other

 Poorly fitting re 
development

Table 2

Please note that the majority of responses came from the owner or manager, if these 
individuals were unable to be contacted an alternative member of staff was approached. 

fig 4

Duncan Kerr – Economic Development, BoP. 26th March 2008


